Sir,

We carefully read the review published by Chatterjee *et al*. in Issue 1.\[[@ref1]\] The authors of this paper have explained the importance of medical communication skills in the field of medicine, especially in transfusion medicine. They have highlighted the need for education in medical communication skills for medical students as well as other professions in the field of medicine.

This need will become more prominent when this fact is considered that medical students and people from other professions in the field of transfusion medicine have to communicate with people from two different spectra, ie, people who are referred to for blood donation and patients or their relatives who need blood.

Each group has different needs and hence should be communicated with in different ways. The authors have highlighted the importance of medical communication skills education programs, but it must be noted that communication skills are to be learnt along with the medical curriculum as also in the classrooms and morning reports, clinics, and during the students' communication with patients. Moreover, this education should not be limited to previously mentioned education programs of a workshop.

Another important issue is that only communication skills do not guarantee the good effect of a doctor on people referred to blood banks. It completely depends on the doctor\'s attitude toward blood donation. A doctor with good communication skills but a negative attitude toward blood donation may have not a good effect on people. Therefore, the attitude toward blood donation should be evaluated carefully and efforts should be made to changes this, if necessary.
